














GENERAL INFORMATION

GRADE REPORTS

Semester grades are no longer automatically mailed to
students. You must request that your grades be mailed to you
by following these steps. This must be done each semester,
while the course is in session.

STEPS:

1. Go to the Web site: hztps://elion.psu.edu/
2. Select “For Student”
3. Penn State User Authentication Page

¢ Enter Access Account User ID

¢ Enter Access Account Password
4. Select “Mail Semester Grades”
5. Select “Send Grade Report”

For more information call the PSGV Registrar’s Office
at 610-648-3275 or visit
http.//www.sgps. psu.edu/current/registrar/default. ashx.

UNSATISFACTORY SCHOLARSHIP

A graduate student who fails to maintain satisfactory
scholarship or to make acceptable progressin a degree program
will be dropped from the University. One or more failing
grades or a cumulative grade-point average below 3.0 for
any semester or session or combination of semesters and/or
sessions may be considered as evidence of failure to maintain
satisfactory scholarship.

ELioN

eLion is a Web-based interactive service for Penn State
students. Through eLion, students can access their academic
records. The main components of the student section of
eLion are: academic record summary, Act 48 reporting,
addressinformation/update, bursar student accounting, course
availability, course registration/drop/add/confirm registration,
course schedule, financial aid information, grade reports,
graduating this semester, hope/lifetime tax credit, late course
drop, mail semester grades, refund information, semester
cumulative grade-point average (GPA) calculation, semester
bill, transcripts, and withdrawal. Visit the eLion Web site at:
https://elion. psu.edu.

PRoGRAM COMPLETION

A student may find it impossible to enroll during certain
semesters or sessions. Such breaks are permissible in most
academic programs, but be aware that all requirements for
a master’s degree must be met within a limited period. The
MBA, Information Science, Systems Engineering, and
Software Engineering programs must be completed within
six years. The University maximum is eight years.

Please Note: If students are unable to complete their program
intheallocated time,a petition to extend mustbe submitted
to the department. The department may petition the dean
of the Graduate School for an extension.

WHEN STUDENTS Miss A SEMESTER
oF CouRsSE WORK

Penn State guidelines require that students enroll continuously
each fall and spring semester (summer not included). This
means students mustenrollinand complete atleast one course
during the fall semester and at least one course during the
spring semester. If a semester is missed, students must receive
permission from the University to resume study. For resume
study information, contact the Admissions Office well in
advance of the term in which you plan to resume your study.
The Resume Study Application is available on the Web site at
http:/fwww.sgps. psu.edu/current/admissions/resuming.ashx. The
completed form must be returned to the PSGV Admissions
Office for approval.

TRANSCRIPTS

Advising transcripts for currently enrolled students are available
through Aztps://elion. psu.edu. Students may also obtain advising
transcripts at the Penn State Great Valley Registrar’s Office.
Advising transcripts at the Registrar’s Office will only be
issued to a student, in person, with a photo ID. Advising
transcripts cannot be mailed or faxed to students.

Official transcripts are available through Azzps://elion.psu.
edu. Official transcripts are also available from the Registrar’s
Office at the University Park campus. A mail/fax form is
available at the Penn State Great Valley Registrar’s Office, as
well as online at hztp.//www.registrar.psu.edu/student_forms/
index.cfim. There is an $8 fee for each official transcript set
requested. The set could include an undergraduate, graduate,
medical, and noncredit transcript if work is completed at
each of these levels. All transcripts in the set must be sent
to the same address at the same time. Transcript requests
are normally processed within two working days of receipt.
Standard delivery of transcripts is by first class U.S. mail.
Special delivery is available for an additional fee.

CHANGE OF MAjoR

Graduate students who wish to transfer to another program
within the University must submit a change of major form to
the PSGV Admissions Office along with any other application
material necessary for the second program. These new materials
are submitted to the second department for review. Students
who have graduated from a master’s degree or certification
program and wish to pursue a second master’s degree or
additional nondegree post-master’s work must also submit a
change of major form. The change of major form is available at
http.//www.sgps. psu.edu/current/ admissions/changeyourmajor. ashx.
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GENERAL INFORMATION

CONCURRENT DEGREE

Penn State offers students an opportunity to pursue two
degree programs on a concurrent basis. Individuals pursuing
a master’s degree in one major field may begin work for a
master’s degree in a second field before completing the first
program. Students must meet the regular requirements for
both degrees; however, they do so in less time than if the
programs were taken separately.

The total required credits may be reduced by a maximum
20 percent. Initiation of a concurrent contract should be
done before the student has completed 18 credits in the first
program. Not all Penn State Great Valley degree programs fall
into this category; therefore, interested persons should contact
the PSGV Admissions Office at 610-648-3242.

ENROLLMENT VERIFICATION

Enrollment verifications provide proof of enrollment,
graduation, studentstatus, or other student related information
in summary format. They do not provide specific course
information or grades as found on an official transcript. Official
enrollmentverifications are provided to lending institutions by
the University Park campus at hztp://www.registrar. psu.edu/.
Enrollment verification requests are available at
https://elion. psu.edu/. Forms explaining the process are available
in the PSGV Registrar’s Office.

GRADUATION CANDIDATES

Students who plan to graduate at the end of a semester are
responsible for indicating an intent to graduate. To initiate
intent to graduate, go to Aztps://elion.psu.edu and click
“Graduating this Semester?” Check the Academic Calendar
on the Web site for “Intent to File” dates.

eLion System Operation
7:45 a.m.—3:00 a.m.
Eastern Standard Time
Seven days a week

Students who miss the deadline to file intent should contact
their academic division at Penn State Great Valley. Students
who have been removed from the graduation list will need
to initiate their intent to graduate again for the semester in
which they plan to graduate.

A minimum grade-pointaverage of 3.0 (B) forwork done at

the University is required for graduation, and to maintain
good academic standing.
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COMMENCEMENT INFORMATION

The Penn State Great Valley commencement ceremony is
held in May. Students completing degree requirements in the
spring semester may choose to participate in that ceremony or
graduate in absentia, receiving the diploma by mail. Students
completing requirements in the summer or fall semester may
graduate in absentia, or participate in the next Penn State

Great Valley ceremony the following May.

STUDENT PARKING RULES AND
REGULATIONS

All students (undergraduate, provisional, nondegree, and
graduate, including holders of graduate assistantships,
fellowships, and scholarships) who possess, maintain,
or operate a motor vehicle on Penn State Great Valley
property must register their vehicle(s). (See Student Vehicle
Registration.)

Parking regulations are in effect Monday through Friday
from 5:30 to 11:00 p.m. They include the final examination
periods, semester breaks,and holiday recesses, unless otherwise
publicly announced. During the first week of the semester,
unregistered student vehicles may be parked without penalty
in student parking areas.

Any student vehicle parked on Penn State Great Valley
property shallbe parked at the risk of the owner. The University

assumes no liability.

Parking in lots owned by businesses adjacent to the campus is
prohibited. Illegally parked cars may be towed at the discretion
of the business owners. Students observed to be parking
illegally will be issued a ticket by Penn State Great Valley.
In cases of repeated incidents of illegal parking, Penn State
Great Valley reserves the right to suspend parking privileges
and to initiate student disciplinary action.

The University has established specific parking areas or spaces
for physically disabled individuals. Use of these areas or spaces
is limited by state law to vehicles displaying this designation
from the issuing state.

Student Vehicle Registration

All student vehicles must be registered and display a valid
parking permit. (No fee is required.) Vehicle registration
formsare available from the receptionistin the Main Building.
Permits are issued by the Office of Business and Financial
Services and are distributed by the receptionist. The permit
should be attached to the back of the vehicle’s rearview mirror
with numbers facing out.

Each semester you must request that your
grades are mailed to you. Get an ACCESS
ACCOUNT and go to https://elion.psu.edu.



GENERAL INFORMATION

Violation and Penalty Rates

Violations Penalty
Illegally parked on adjacent private property ~ $50.00
Illegally parked in disabled space $50.00
Unregistered vehicle $50.00
Parked in reserved space $15.00
Parked along driveway or yellow curb area $15.00
Parked in a no-parking area $15.00

Parked in area not designated as parking area $15.00

Parking violations must be paid within five business days.
Checks payable to The Pennsylvania State University may
be mailed to: Business Office, Penn State Great Valley, 30
East Swedesford Road, Malvern, PA 19355. Payments can be
made in person Monday—Thursday, 8:00 a.m.=6:00 p.m. and
Friday, 8:00 a.m.—5:00 p.m. at the Business Office.

Violation notices may be appealed within five days of the
date of the ticket. The appeal must be made in writing to the
Director of Business Services at Penn State Great Valley. If
parkingviolations are not paid, a registration hold or graduation
hold will be authorized. Chronic violations may result in
suspension or cancellation of a student’s parking privileges
on the Great Valley campus.

Students with temporary or permanent physical disabilities
must obtain a (temporary) plaque from the Department of
Motor Vehicles.

To apply for disabled parking, call 717-787-2670 and ask
for form MV145A.

STupENT ID CARDS

A student ID card is issued to all new students. Student ID
photos may be obtained in the Computer Center, Monday—
Thursday, 8:30 2.m.~10:00 p.m., Friday, 8:30 a.m.—6:00 p.m.,
or Saturday, 8:30 a.m.—4:30 p.m. This card, bearing the
student’s name and photograph, should be carried for proper
student identification.

If the card is lost or stolen, students should inform the
Registrar immediately. The University is not responsible for
the loss or expense resulting from the loss, theft, or misuse
of the card. Lost, stolen, or mutilated cards will be replaced

for a fee of $15.

Student ID cardsare valid for several years; therefore, students
are not required to update their photo each year.

A Penn State ID card is needed to check out books at the
Penn State Great Valley Library.

Resulati Subi cl

The educational process necessitates change. This
handbook and the Graduate Degree Programs Bulletin
are informational and not binding on the University.
Each step of the educational process,from admission
through graduation, requires continuing review and
appropriate approval by University officials.

The University,therefore, reserves the right to change
requirements,regulations,and policies contained here
and in the Bulletin; to determine whether a student
has satisfactorily met admissions or graduation
requirements; and to reject any applicant for any
reason the University deems relevant.
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RESOURCE FACILITIES

Lost AND FOuUND

Allitemsleftin classrooms, restrooms, etc., are turned in to the
campus receptionist in the main building who is responsible
for maintaining a Lost and Found. Items found are available
up to sixty days.

COMPUTING SERVICES

The Computing Services Department supports students,
faculty, and staff in their use of information technology and
provides technological resources that enhance opportunities
for learning and scholarship.

The Computing Services Department supports 350 Windows-
based computers distributed in eleven classrooms and one open
lab. The classrooms are used for hands-on instruction, and the
lab is available to registered students for course assignments,
business projects, and other research.

Laser printers are conveniently located in the lab and eleven
classrooms. A scanner with the latest OCR software is also
available in the lab.

All computers on campus are connected to the Internet through
a high-speed backbone and offer browsing capabilities.

In addition to the computing resources, a wide variety of
audio and visual hardware enhancements are in place in most
classrooms. Help Desk staff is available during all lab hours
for assistance with scheduling, network, and hardware and
software support.

For more information, contact John Gorman,
Director of Information Technology, at 610-648-
3230 or helpdesk@gv.psu.edu. Visit the Web site at
http.//www.sgps. psu.edu/current/computing/default.ashx.

CAREER CENTER

The Career Center canassiststudents in gathering information
on career planning, job search activities, and networking.
There is a career counselor available to meet with students to
assess their future career plans, review résumés, and discuss
job search strategies. In addition, job postings are available
through Nittany Lion Recruiting. Information is available at
http://www.sa.psu.edu/career/. The Career Center also hosts
events such as job fairs and workshops. Corporate recruiters
visit the campus aswell. All currently enrolled graduate students
also qualify to interview at the University Park campus with
corporate recruiters from September to May through “on-
campus recruiting.”

The Career Center, located in the Office of Enrollment
Management and Student Services, on the first floor of the
Main Building, is staffed during the day and in the evenings.
To schedule an appointment with a counselor, contact the

Career Center at 610-648-3212.
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A resource room is available offering books, articles, corporate
reports, and other materials.

ReEseArRcH LIBRARY

The Penn State Great Valley Library houses more than
30,000 books, 300+ current professional, trade, and popular
periodicals, videotapes, DVDs, microfiche,and books on audio
tape and compact disk. Drawing on the resources of the entire
University, the library is part of the University Libraries, one
of the leading academic research library organizations in the
nation. Through the University Libraries, borrowers have
access to more than 4 million cataloged volumes, 1.4 million
government publications, and 32,000 current journals and
serials, plus a number of informational materials in various
formats—from maps to microforms.

From the Universitylibraries homepage (bz2p://www. libraries.

psu.edu) students can access a number of resources including
the CAT (Penn State’s online catalog), over 400 citation
databases and fulltext resources, electronic reference materials,
and electronic books. In addition, students can check their
library account, order Interlibrary loan materials, and access
electronic resources from this page. Online chat and e-mail
reference is available from the ASK! button.

The Great Valley Library home page (http.//www.libraries. psu.
edu/greatvalley) contains information about Library policies
and procedures, as well as an online Library tour and other
interactive tutorials. Thirty-minute to sixty-minute individual
reference consultations are available to students by contacting
the head librarian.

The Library is a member of the Tri-State College Library
Cooperative, an organization which provides its members
with access to the resources of forty-five other college and
university libraries. These privileges include student use of
these libraries. For more information on these services, contact

the circulation desk at 610-648-3215.

NOTE: Penn State Great Valley’s borrowing policies
conform with those of the University Libraries. A Penn State
ID card is needed to check out books.

BoOOKSTORE

Course textbooks are sold at the Penn State Great Valley
Bookstore, may be purchased by phone at 610-648-3280,
or online at www. psugv.bkstore.com. A postage and handling
fee to cover the cost of mailing textbooks will be charged.
Students should be prepared to pay by cash, check, or Visa,

Master Card, Discover, or American Express.

Textbooksin good condition may be returned to the bookstore
through the firstweek of class during regular store hours. They
must be unmarked and returned with the receipt for a full
refund. The bookstore also buys back new and used textbooks
daily during store hours.



OTHER POLICIES AND PROCEDURES

EMERGENCY CLOSING PROCEDURES
Listen to KYW News Radio - 1060 AM for information

on campus operations during snow and ice storms or other
emergencies. For information about graduate and continuing
education classes meeting at Penn State Great Valley, listen

for RADIO CODE 2851 in Chester County.

Please Note: 1f the radio code is not given, classes meet as
regularly scheduled. To hear a recorded announcement
regarding emergency campus closings, call 610-648-3399, or
Visit http://www.sgps. psu.edu/about/weather.ashx.

Off-Campus Locations Cancellations

STATEMENT ON SEXUAL HARASSMENT

A goal of Penn State is to provide an environment free
from sexual harassment. The University actively investigates
complaints of sexual harassment. Appropriate disciplinary
action, which may include termination of employment for
offending employees or expulsion from the University for
offending students, will be taken if it is determined that sexual
harassment has occurred.

For information on sexual harassment or complaints, please
contact: 'The Affirmative Action Office at 814-863-0471
or http://www.psu.edu/dept/aaoffice/. The Penn State Great
Valley contact person is Laura Doughty at 610-648-3208 or

) ) . e-mail /xd13@psu.edu.
No radio codes are given for the locations listed below. Classes

meet unless these locations close.

—Great Valley School District

—Penn State Lancaster Center, Lancaster

—Penn State Lehigh Valley Corporate Learning Center
—Philadelphia Navy Yard

—PJM Interconnection

—University of Pennsylvania Hospital System

—West Chester Area School District

NONDISCRIMINATION ON THE BAsis
OoF A DisaBIiLITY oR HANDICAP

Penn State encourages academically qualified students with
disabilities to take advantage of its educational programs.
It is University policy not to discriminate against persons
with disabilities in its admission policies or procedures or its
educational programs, services, and activities. The Universityis
responsible for making all its programs and services available to
its students. When auxiliary aids are needed for students with
disabilities, Penn State is responsible for making reasonable
accommodations to individuals with documented disabilities.
Ifyou anticipate needing any type of accommodation, call the
Disability Contact Person, Kathy Mingioni, 610-648-3315, at

least six weeks prior to enrollment to make arrangements.

This publication is available in alternative media on request.

The Pennsylvania State University is committed to the policy that all persons shall have equal access to programs, facilities, admission, and
employment without regard to personal characteristics not related to ability, performance, or qualifications as determined by University policy
or by state or federal authorities. It is the policy of the University to maintain an academic and work environment free of discrimination,
including harassment. The Pennsylvania State University prohibits discrimination and harassment against any person because of age,
ancestry, color, disability or handicap, national origin, race, religious creed, sex, sexual orientation, or veteran status. Discrimination or
harassment against faculty, staff, or students will not be tolerated at The Pennsylvania State University. Direct all inquiries regarding the
nondiscrimination policy to the Affirmative Action Director, The Pennsylvania State University, 328 Boucke Building, University Park,
PA 16802-5901; Tel 814-865-4700/V, 814-863-1150/TTY. Pennsylvania Act 73 of 1988 requires that crime statistics for Pennsylvania
colleges and universities be available to applicants upon request. You may obtain this information for the Penn State location to which
you are applying by writing to the Department of University Safety, 316 Grange Building, The Pennsylvania State University, University
Park, PA' 16802. Produced and published by the Penn State Great Valley Office of Graduate Program Administration and the Office of
University Relations. U.Ed GV 08-037
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Great place. Great programs.

(Creat Valllenz

PENN STATE Making Life Better®

ACCREDITATION STATEMENT

The Pennsylvania State University is accredited by the Commission on Higher
Education of the Middle States Association of Colleges and Schools, 3264 Market
Street, Philadelphia, PA 19104, 215-662-5606.The Commission on Higher Education
is an institutional agency recognized by the U.S. Secretary of Education and the
Commission on Recognition of Postsecondary Accreditation.




